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For many pet owners,
deciding whether to board your
aniimal or hire someone who
makes house calls can be as daunt- o
ing as settling on child daycare e
or a babysitter. But, experts say,
figuring out if your dog or cat is
a habit-driven homebody or an
energetic exirovert is the first step
in making the right decision.

“Ii. really is on an individual basis,”
says Dr. Alice Moon-Fanelli, an animal
behaviorist at Tufts University School of
Veterinary Medicine in Boston. Animals
that haven’t heen properly socialized
might find a kennel experience over-
whehning, Moon-Fanelli explains. “It

looking pitiful

Wolf readily acknowledges that the
cushy couches in the playroom and the
$40-a-night price tag are extravagant.
“But I know he gets really good care —
would be a new place, a lot of unfamiliar  and he’s worth it,” she maintairs. “I
people, a lot of barking dogs,” she says. couldn’t stand seeing him in a cage for

24 hours a day. He’s like my child.”
Kay Stone, who travels extensively
for work and pleasure, admits she was

“That could be stressful for them.
Conversely, a destructive or aggressive
animal could cause major problems if
left, at home with just a sitter visiting.” injtially uneasy about boarding her
For Clarissa Wolf of Chaska, Minn., American Eskimo dogs, Coconut and
the decision was more complicated than ~ Sharif, in a kennel near her Avon Lalke,
usual. She already had a favorite cat sit- Ghio, home. “I heard scary stories about
ter for her three felines, but Qwincy was ~ Jaillike conditions,” she says. “I was
more demanding. When tlree walks a very nervous about leaving them.”
day didn’t wear out the 2-year-old Offering rooms rather than cages,
papillon, she knew she’d have to find regular walks and playtime, nearby
a special kind of pet care that gave him boarding kennel Inn to Pets was the per-
a chance to burn off excess energy. fect solution. “I went over there on my
She found her answer in nearby own before my first trip and I watched
Minnetonka at Auntie Ruth’s Furry the other dogs in there all wagging their
Friends’ Home Away From Home, an tails,” says Stone, who pays $28 per
upscale boarding and daycare facility night to board both pooches. “There
that provides roomy, cage-free facilities were no dogs in cages looking pitiful.
for its canine and feline clients. “He gets ~ Coconut and Shanif are thrilled to go
to play with other dogs for six to eight to Inn to Pets. They literally run up to
hours a day and comes home exhaunsted, ~ the door to get in.”
which makes me happy,” Wolf says. “A Inn to Pets owner Dean Koester

pet sitter wouldn’t be able to spend that ~ 5ays he's definitely noticed a boarding
much time with him.”

trend toward providing more of a
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hotel-like environment. “Most pets 20 or
30 years ago were outside almost exclu-
sively, but today most pets are inside
exclusively,” he explains. “They are used
to being treated as part of our family.
What's best for them is to mimic their
home environment as much as possible.”
That can mean color television,
piped-in music and extras like nature
walks, home-baked biscuits and dips in
the kennel pool. “You feel like you are
dropping your child off at daycare,” says
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‘ Kay Stone, with Sharif in her lap and Coconut at her side,
is very content with boarding her pooches at Inn to Pets.

Pam Tallmadge, who speaks of such
amenities at Pet Lodge Pet Resort in
Alpharetta, Ga., where her dog, Apollo,
boards for $20 a day plus extras like
pool time. “I always say he hurts my
feelings because he walks to the back
without a leash. You don't see any tails
between legs in this place.”

Such luxuries are popular and can
provide reassurance for pet owners. And
while some clearly benefit animals — for
example, studies have indicated that soft
music has a stress-minimizing effect —
they're not always necessary.

16

“Just because your kennel doesn’t
have color TV doesn’t mean it isn’t
a good kennel,” says Jim Krack, execu-
tive director of the American Boarding
Kennel Association, the trade group
representing the 9,500 kennels in
the United States. “The kennels with
the chain link and concrete are very
well able to provide high-quality
pet care. It's just that they have
neglected to emphasize the public
relations aspect.”

Gradually getting your pet accus-
tomed to a kennel or an in-home care
situation is the best way to prevent
stress, advises Moon-Fanelli. “T would
do some trial runs,” she says. “Take
them to the kennel for daycare before
boarding or have your pet sitter come
over and go on walks with you to see
where you walk the dog. You need to
understand that a sitter can physically
control the animal.”

Nancy Miller of Cincinnati found
out the hard way what happens when
things spiral out of control. Her dog,
Buddy, a chow-retriever mix, was
recovering from surgery when Miller
hired The Good Neighbor, a pet-sitting
service in her Mariemont neighbor-
hood. “She wasn't supposed to run
at all, and I was very clear that the
dog had to be on a leash at all times
and that she should be confined to
the kitchen,” she says.

Miller met with Good Neighbor
owner Stephen Katz before she left,
introduced the dog and passed along
her instructions. But when she returned,
she found evidence that Buddy had the
run of the house and the neighborhood.
“I confronted him and said, T'm not sure
what happened but I see the blinds are
broken and she was jumping all over
the front door,”” she recalls. “He con-
fessed everything. He said, ‘It was
terrible. I never had her on a leash.”

Katz even told Miller that Buddy had
escaped from the backyard at one point
and was gone for several hours. “T was
furious,” Miller says. “I said, ‘You should

An

have called me.’ I could have
had someone else take over
at that point if he couldn’t
handle it.”

While Katz admits he was
wrong in not calling, he also
says Miller didn’t tell him the
dog was afraid of men. “When I
got there, the dog panicked and
backed into a corner and started
growling,” he told Angie's List.
“I probably should have called
her, but what's she going to do
if she was several hundred
miles away?”

Lilke Miller, some pet owners
have become wary of trusting a
stranger with their home and animal.
Others believe kennels can provide
better security. “I just feel my dog is
safer in a boarding environment than
having someone come in and out of the
house,” says Tallmadge of her pooch,
Apollo. “We have a fenced-in yard, and
if the sitter left the gate open or
unlocked he could get out.”

But many pet owners see home
care as the best option — in part

because of the convenience.
by That's what sold Brian
- Craver on a pet-sifting
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 Tips andinks from the Human Society of the United
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'Tracey Eakin gives Kim Livingston, co-owner of a pet-sitting
company in Canonsburg, Pa., instructions about her cat, Oakley.

service known as For Pets Sake in
Charlotte, N.C. At 85 pounds, his
black Labrador, Blue, isn't easy to
move from place to place. “We were
trying to make it easier on us and less
stressful on the dog,” he says.

As the owner of multiple dogs,
moreover, Craver found that hiring a
sitter to come twice a day was also
cheaper than boarding more than one
animal. (Pet-sitting prices average $10
to $20 per visit, while the daily cost
for kennel boarding ranges from $12
to $40 per pet.) “Plus,” Craver adds,
“pet sitters pick up the mail, turn on
lights and water the plants.”

Mary Cannon, co-owner of Pet Sitters
of South Hills in Canonsburg, Pa., says
both dogs and cats benefit from being
in their home environment. “We're not
coming in and creating chaos and dis-
turbing the animal’s normal routine,”
she explains.

Moon-Fanellli and many cat owners
also say felines are better suited to care
from pet sitters. For example, Hope
Schreiber says she couldn’t imagine
boarding her puss, Molly. “It seems to
me it doesn't fit what a cat is,” she
says. “They are very rooted to their
environment and their territory. They
don't like change.”

When her owner is away, 5-year-old
Molly looks forward to twice-daily visits
from Under My Wings, which is based in
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Davis’ Golden Retriever; Cody, enjoys
the spotlight. /| think it's becatise we
took so'many photos of him when he
Wwas a puppy,’ she says.
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Plymouth, Mass., and charges $14 per
half-hour. “T wanted Molly to have one
person who she would recognize and
play with and enjoy while I'm away,”
says Schreiber, who introduced Molly
to her pet sitter slowly with a two-night
trip before building up to a long vacation
this fall. “So far, so good.”

For pets with special needs, such
as Tracey Eakin's six geriatric cats that
range in age from 11 to 16, pet sitters
can be indispensable. “They all need
special medication, and some of thein
are not the easiest to administer medica-
tion to,” says Ealin of McMurray, Penn.,
who relies on Pet Sitters of South Hills.
“I was impressed with them because
they leave a daily log of what they did,
if they noticed anything, who they
played with, who was hiding. They
took their job seriously.”

Jeffrey Lauterbach, president of the
National Association of Professional Pet
Sitters, a trade association representing

ns

some of the estimated 10,000-20,000 pro-
fessional pet sitters in the United States,
says it's the sitter's duty to make sure he
or she understands the needs of the pet.

“Tt is really up to the pet sitter to do
the preparation,” explains the NAPPS
president, who also owns Critter Sitters,
a pet-sitting service based in Atlanta.
“The interview process should be
thorough. One way for the owner to
tell [if he or she is] dealing with profes-
sionals is the level of detail and the
extent of the questions.”

Likewise, if you are trying to choose
between boarding your animal at a ken-
nel or bringing in a pet sitter, your deci-
sion needs to be rooted in solid research
(see sidebar above). In addition, pet
lovers say, you should never underesti-
ate the power of animal intuition.
“Watching how an animal responds to
somebody is not a trivial matter,” says
Schreiber. Lauterbach agrees: “The
animals always know.” <




